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Adopting cloud computing technologies in municipal institutions is a pivotal step
toward improving operational performance and enhancing the efficiency of services
provided to citizens. These technologies enable data storage and processing online,
facilitating access from anywhere, anytime, and reducing reliance on costly
traditional infrastructure. Cloud computing also contributes to enhancing
collaboration between different departments within the municipality by unifying
databases and enabling integration between systems, which speeds up transaction

processing and reduces administrative errors.

In addition, cloud computing enhances municipalities' resilience in the face of
increasing operational challenges, such as fluctuating demand for services or the
need to rapidly expand digital infrastructure. Through applications such as cloud
archiving, resource management, and real-time performance monitoring,
municipalities can improve decision-making, rationalize spending, and enhance
transparency and accountability. Therefore, adopting these technologies is a
strategic element in supporting digital transformation and achieving more effective

municipal governance that is more responsive to community needs.
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